
Ocean Strider Yacht Projects Limited 
Warranty Terms – Systems Installations 

1. Parts Warranty 

All parts supplied are covered under the respective manufacturer’s warranty terms and 

conditions. 

2. Workmanship Warranty (OSYP) 

All installation and system work carried out directly by Ocean Strider Yacht Projects (OSYP) 

is guaranteed for a period of 12 months from the completion date or satisfaction note date, 

whichever applies. 

3. Subcontracted Work 

Any work performed by approved subcontractors on behalf of OSYP is also guaranteed for 

12 months from completion, or under the subcontractors’ own warranty terms and 

conditions, whichever comes first. 

4. Equipment or Material Failure 

Failure of any system due to supplier-provided equipment or materials will be covered only 

under the manufacturer’s warranty terms and conditions. OSYP does not accept 

responsibility for any labour costs associated with the repair, removal, or replacement of 

such items. These costs remain the sole responsibility of the end purchaser. 

5. Structural or Substrate Failure 

Any failure resulting from the structure or substrate of the yacht, or the equipment being 

worked on, is not covered under this warranty. 

6. External Equipment Failure 

Failure of any equipment not directly connected to the installed system is not covered 

under this warranty. 

7. Shipping, Freight, and Customs 

All freight, customs duty, and brokerage costs are the sole responsibility of the systems 

purchaser, unless the manufacturer agrees in writing to cover these costs. 

8. System Servicing and Maintenance 

All systems require annual servicing and inspection, or as specified by the respective 

product manufacturer’s terms and conditions. This service will be charged at Ocean Strider 

Yacht Projects Limited’s standard hourly rate and will include any applicable travel time 

and the collection of required parts. 

9. Modifications and Third-Party Work 

Any modification, alteration, or repair of the installed system by a third party without the 

prior written approval of OSYP will immediately void this warranty in full. 



10. Warranty Claims Procedure 

All warranty claims must be submitted through the contact form on the Ocean Strider 

Yacht Projects website. Upon receipt, OSYP will acknowledge the claim within five (5) 

working days and provide guidance on next steps or inspection arrangements. 

11. Warranty Transferability 

This warranty applies solely to the original purchaser and the vessel as supplied. It is not 

transferable to any subsequent owner in the event of sale or transfer of the vessel within 

the warranty period. 

12. Environmental Conditions and Neglect 

Damage or failure resulting from environmental exposure (including but not limited to 

corrosion, saltwater ingress, vibration, or impact), improper maintenance, neglect, or 

misuse of the system is not covered under this warranty. 

13. Limit of Liability 

OSYP’s total liability under this warranty shall in no case exceed the total value of the work 

originally invoiced and paid for by the customer. Under no circumstances shall OSYP be 

liable for consequential, indirect, or incidental losses, including but not limited to loss of 

use, charter revenue, or other commercial damages. 

14. Governing Law and Jurisdiction 

This warranty and any dispute arising from it shall be governed by and construed in 

accordance with the laws of Grenada. Any disputes shall fall under the exclusive 

jurisdiction of the courts of Grenada. 


